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Licence Controller Qualification (LCQ)
Theory Component

You need your Managers Certificate to 
advance your career prospects!

This programme will provide you with the two essential unit standards required by 
the Liquor Licensing Authority before you can apply for your Managers Certificate.

Your Career Opportunities

The Licence Controllers Certificate is a must-have qualification, if you want to work 
in the hospitality industry and especially if you are planning to manage or own a 

business. You can not attain your Managers Certificate without this 
qualification. Choose to further your study as this training programme covers 
the theory component of the Managers Certificate. Your move to achieve this 

qualification will demonstrate to employers your commitment to achieving 
industry standards, your professionalism and drive to succeed.

Brief Programme Outline
You will cover all the theory based aspects of LCQ on this course. You’ll gain an 
in-depth knowledge of the Sale of Liquor Act 1989 and an understanding of the 
implications of the Act for licensed premises. You will also gain knowledge of key 
host responsibility requirements under the Act as a liquor license 
controller.	
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This qualification has been developed by the hospitality industry to improve 
the quality and skills of staff in licensed premises. You will gain and be asked 
to demonstrate your knowledge of a manager’s responsibility to meet legal 
requirements for licensed premises including on licenses, off licenses, club 
and special licenses.

Topics include:  

The course includes the following unit standards:

•	 Unit Standard 4646: Knowledge of the Sale of Liquor Act 1989 and the implications on 
licensed premise operations.

•	 Unit Standard 16705: Knowledge of Host Responsibility requirements as a liquor licence 
controller.

Managers Certificate
You must be 20 years of age before you can apply for your Managers Certificate with your local 
District Licensing Agency.

* For a detailed outline of NZQA Unit Standard topics, check out the course information sheet.

Short Courses

First Aid 
(full & revalidation)

Bar Flairing

Food Hygiene

Enrol Now!
This programme is the right choice for you! Call to talk to a Training Advisor at 
Hospitality Management Consultants today! 
Phone 09 379 3333 or email hmc@workforce.ac.nz. Also check out our 
Website – go to: www.hospitalitymanagement.co.nz
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