
LCQ
With an LCQ you can apply 
for a Manager’s Certificate.

The Licence Controller Qualification (LCQ) course provides 

you with the two essential unit standards required by the 

District Licensing Agency before you can apply for your 

Manager’s Certificate.

The course is aimed at anyone involved in the sale of 

liquor. You will gain an in-depth knowledge of the Sale of 

Liquor Act 1989, plus other key compliance-based elements.

The LCQ training courses are held at our centres in Auckland, 

Wellington,  and Hawke’s Bay. 

We schedule courses weekly in Auckland and regularly at our 

other centres. If you can’t get to one of our courses, you can 

complete it online.

Please note: anyone wishing to apply for their Manager’s 

Certificate through their local District Licensing Agency 

must be at least 20 years of age.

Get the lowdown on food 
hygiene and safety! 

Our NZQA-approved Food Hygiene programme will provide 

you with a good knowledge of food hygiene and safety. 

This training course can be carried out at one of our training 

centres (in Auckland, Wellington and Hawke’s Bay), and in some 

cases training can be carried out at your place of work. 

On successful completion you will receive a  

training certificate, which shows you have met  

council regulations.

Food 
Certificates

Management Upskilling
Our specialised Management Upskilling courses are 

specially designed for managers and owners of hospitality 

businesses looking to improve their business profitability 

and streamline key business activities.

Modules available include:

  Effective Recruitment

  Food and Beverage Costing and Stock Control

  Effective Sales and Marketing

  Business Planning

New to management?
Our Management Consulting service is designed to assist 

new players through the stringent legislative processes. 

This series is also ideal for established hospitality businesses 

looking to re-ignite past successes or implement a change 

of direction. 

Consultation services also include:

  Liquor licensing process

  Food safety

  General hospitality

  Recruitment and HR

For over 15 years HMC (Hospitality Management 

Consultants) has been training managers and industry 

staff, and is recognised as the leader in training for 

Manager’s Certificate applicants.

From our training centres in Auckland, Wellington and Hawke’s 

Bay, we deliver short courses designed to provide applicants 

with the knowledge and support they need to move forward in 

the hospitality industry.

NZQA-registered and accredited, HMC is the principal 

trainer of liquor licensing in New Zealand. We supply 

training courses endorsed and respected by District 

Licensing Agencies throughout the country – and all at 

affordable prices.

 We are dedicated to 
providing professional, quality, 
personal and responsive 
training and support services 
to the hospitality industry.

JEREMY THOMPSON – Marketing Development Manager
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HMC
HOSPITALITY EXPERTISE

Management 
Courses



HMC programmes brought to you by Workforce Development Ltd

Call now!
To discuss your compliance needs, 
and find out how we can help your 

business go from good to great.

(09) 379 3333
(06) 835 1014
(04) 569 4086 

HMC
HOSPITALITY EXPERTISE

You’ve got far 
better things to 
do than get a
compliance 
certificate...

HMC
HOSPITALITY EXPERTISE

www.hospitalitymanagement.co.nz

HMC
HOSPITALITY EXPERTISE

we’ve made the whole process 

simple, quick and 

affordable.

www.hospitalitymanagement.co.nz

...so when you do need one,

At HMC, we make it simple and affordable for you to get  
your LCQ, Safe Food Handling and Food Hygiene 
Certifications. 

We’re fast, hassle-free and inexpensive, and with our 
expertise you’re assured of the best possible training.

You have to do it, so do it with our hospitality expertise.
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